This document sets out the terms for processing personal data (hereinafter also “data”) and cookies within the Globalparts.co.uk online store,
operated through the website available at the URL Globalparts.co.uk, hereinafter referred to as the “Store”.
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§1. HOW TO CONTACT THE DATA CONTROLLER

The controller of personal data processed within the Store is GlobalParts-UK Limited, Norris House, Challenge Road, Ashford, London TW15 1BF,
United Kingdom, acting as the service provider, administrator and owner of the Store.

You can contact the Controller by telephone on +44 (0) 749 4836 515 or by e-mail at sales@globalparts.co.uk.

§2. ON WHAT LEGAL BASIS WE PROCESS YOUR DATA
Whenever we collect personal data, we always indicate the legal basis for processing, which derives from the GDPR (Regulation (EU) 2016/679 of

27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, repealing
Directive 95/46/EC).

(] Art. 6(1)(a) GDPR — we process personal data on the basis of the consent received;

®  Art.6(1)(b) GDPR — we process personal data because they are necessary for the performance of a contract or to take steps at the data
subject’s request prior to entering into a contract;

®  Art.6(1)(c) GDPR — we process personal data in order to comply with a legal obligation;

®  Art. 6(1)(f) GDPR — we process personal data in order to pursue legitimate interests.

§3. INFORMATION ON DATA PROCESSING FOR THE PURPOSE OF CONCLUDING AND PERFORMING CONTRACTS, POSSIBLE
ASSERTION OF CLAIMS AND DEFENCE AGAINST THEM

1. We may process the personal data necessary to perform the contract concluded with you. Even before it is concluded, we may process data
required to take steps at your request. Processing in both cases is based on Art. 6(1)(b) GDPR.

2. During and after contract performance we process party data for possible handling or pursuit of claims. Our legitimate interest, for example,
is the ability to respond to a complaint as required by civil-law provisions. In such situations processing is based on Art. 6(1)(f) GDPR.

3. Data will be stored only as long as necessary to achieve the stated purposes and no later than until the limitation period set by law has
expired.

4. You have the right of access, rectification, erasure, restriction, data portability and the right to lodge a complaint. For the processing
described in point 2 you may also object.

5. Providing these data is voluntary, but failure to do so will prevent the contract from being concluded or performed.

6.  Data recipients: our hosting provider, e-mail provider, IT provider, carriers, accounting service and invoicing-software providers,
electronic-payment operators, legal/advisory/debt-collection service providers and other service suppliers we use for the indicated purpose.



§4. INFORMATION ON DATA PROCESSING FOR THE PURPOSE OF SENDING THE NEWSLETTER

1.

You may sign up for our newsletter. If you do, we process your personal data in order to send the newsletter, which may contain advertising,
commercial or marketing content.

Processing is based on Art. 6(1)(f) GDPR.

You may unsubscribe at any time.

Data are stored until you unsubscribe or we discontinue the newsletter.

Rights: access, rectification, erasure, restriction, portability, objection, complaint.
Providing data is voluntary, but without it the newsletter cannot be sent.

Recipients: our hosting provider, IT provider, e-mail provider and newsletter-sending service.

§5. INFORMATION ON DATA PROCESSING FOR THE PURPOSE OF DIRECT MARKETING

1.

2.

We may process your personal data for direct marketing — e.g., when replying to your enquiry with offer details.
Processing is based on Art. 6(1)(f) GDPR.

Data are retained only as long as necessary for that purpose.

Rights: access, rectification, erasure, restriction, portability, objection, complaint.

Providing data is voluntary; without it we cannot carry out direct-marketing activities.

Recipients: our hosting provider, IT provider, e-mail provider, advertising-service provider and the messenger provider available on the
Store’s website.

§6. INFORMATION ON DATA PROCESSING FOR THE PURPOSE OF ENSURING SECURITY

1.

From the moment you access our website, we process the following for service security:
O public IP address of the device from which the request originated,
O  browser type and language,
O  date and time of the request,
O  bytes sent by the server,
O  referrer URL (if any),
O  error information generated during the request.
Our legitimate interest is keeping server log files and protecting the Store from hacking and other abuse, including identifying the IP address
of anyone performing prohibited actions such as attempting to breach security, publishing unlawful content, or using our servers for illicit
activities.
Processing is based on Art. 6(1)(f) GDPR.
We retain these data only as long as necessary and no later than until claims become time-barred.
Rights: access, rectification, erasure, restriction, objection, complaint.
Providing these data is a condition of using the Store; without them the Store cannot be used.

Recipient: our hosting and IT providers.

§7. INFORMATION ON DATA RECIPIENTS

When processing personal data we use external services, so recipients may include:

Carriers / couriers — InPost S.A. (Krakow, PL); DPD Polska Sp. z 0.0. (Warsaw, PL); DHL Parcel Sp. z 0.0. (Warsaw, PL);
Poczta Polska S.A. (Warsaw, PL); Rohlig SUUS Logistics S.A. (Warsaw, PL).

IT service provider — Fabryka w Chmurach, Wyzynna 15/19, 20-560 Lublin, PL.



° Hosting provider — OVH Sp. z 0.0., Swobodna 1, 50-088 Wroctaw, PL.

®  E-mail provider — cyber Folks S.A., Wierzbiecice 1B, 61-569 Poznan, PL.

° Messenger provider — Meta Platforms Technologies Ireland Ltd., Merrion Road, Dublin 4 D04 X2KS5, IE.
(] Marketing services — GetResponse S.A., Grunwaldzka 413 (NEON), 80-309 Gdansk, PL.

®  Accounting services — Xero (UK) Ltd., 5th Floor, 100 Avebury Boulevard, Milton Keynes MK9 1FH, UK.

(] Invoicing software — BaseLinker Sp. z 0.0., Plac Solny 15, 50-062 Wroctaw, PL; Datamolino Ltd., 90 High Holborn,
London WC1V 6XX, UK.

®  Legal/ advisory / debt-collection services — appointed individually as required.

®  Electronic payment systems — Przelewy24 (DialCom24 Sp. z 0.0., Poznan, PL); Google Pay (Google Ireland Ltd., Dublin 4, IE);
Apple Pay (Apple Park Way, Cupertino CA, US); Stripe Payments Company, South San Francisco CA, US; PayPal S.ar.l. et Cie,
S.CA.,LU.

§8. INFORMATION ON DATA TRANSFERS TO THIRD COUNTRIES

1. Because we use external providers, your personal data may be transferred outside the European Economic Area — namely to the
United States of America and the United Kingdom.

2. The European Commission has determined that some non-EEA countries ensure an adequate level of data protection.
3. Our U.S. providers hold Data Privacy Framework certification, meeting adequacy requirements.

4.  Transfers to the United Kingdom are safe under Commission implementing decisions confirming adequate protection.

§9. ABSOLUTE RIGHTS OF DATA SUBJECTS

These rights apply regardless of the legal basis for processing.

Right of access — confirmation whether we process your data and, if so, access plus additional information (purposes, categories, recipients, storage
period, rights, data source, automated decisions/profiling and consequences). A copy of the data will be provided; electronic requests are answered
electronically unless otherwise requested.

Right to rectification — immediate correction of inaccurate data and completion of incomplete data (including by additional statement).

Right to erasure (“right to be forgotten”) — we must erase data without undue delay if:
®  consent is withdrawn and no other legal basis exists;
®  an effective objection is lodged;
®  data have been unlawfully processed;
®  crasure is required by law;

®  data were collected in relation to information-society services.

Right to restriction — e.g. while accuracy is contested; processing is unlawful and erasure is opposed; data are no longer needed but required for
claims; or pending objection verification.

Automated decisions / profiling — you have the right not to be subject to a decision based solely on automated processing, including profiling, that
produces legal or similarly significant effects, unless necessary for a contract, authorised by EU/Polish law with safeguards, or based on explicit
consent.

Right to lodge a complaint — to the President of the Personal Data Protection Office, ul. Stawki 2, 00-193 Warsaw, Poland (tel. +48 22 531 03 00,
e-mail kancelaria@uodo.gov.pl).

§10. RELATIVE RIGHTS OF DATA SUBJECTS
These rights depend on the legal basis for processing.

Right to withdraw consent — at any time, without affecting prior lawful processing.



Right to data portability — receive the data you provided in a structured, commonly used, machine-readable format and transmit them to another
controller where processing is based on consent or contract and carried out by automated means. We will transmit the data directly to another controller
where technically feasible, without adversely affecting others’ rights and freedoms.

Right to object — where we process data under Art. 6(1)(f) GDPR you may object on grounds related to your particular situation. We may then process

only if we demonstrate compelling legitimate grounds overriding your interests, rights and freedoms or for the establishment, exercise or defence of
claims. An objection to direct marketing stops such processing.

§11. COOKIES — INTRODUCTION

The Store’s website uses cookies — small, commonly used text files containing a string of characters that are sent to and stored on the end device (e.g.
computer, laptop, tablet, smartphone) used while visiting the Store. They are returned to the server on subsequent visits. Cookies can be classified in
three ways.

By purpose

®  Essential cookies — enable correct operation of the website and its functions (e.g. authentication, security). Without them the site cannot be
used.

®  Performance cookies — help understand how visitors use the site, measure key performance indicators and improve user experience; they
store no personal data.

®  Advertising cookies — enable personalised advertising on or off the site; their absence does not limit basic site functionality.
By lifespan
®  Session cookies — exist until the session ends.

(] Persistent cookies — remain after the session.

By manager
(] our own cookies;

® third-party cookies.

§12. DATA CONTROLLER’S COOKIES
Our cookies allow:

(] authentication of access;

®  maintaining logged-in sessions;

®  protecting the Store from hacking;

(] the browser to “remember” items added to the basket.

They make using the Store easier and more pleasant.

§13. THIRD-PARTY COOKIES
Use of third-party cookies is governed by their own privacy & cookies policies.

GOOGLE - Google Inc., 1600 Amphitheatre Pkwy, Mountain View CA 94043, USA

®  Google Analytics — analytical cookies for studying user behaviour and traffic statistics. Data collected are anonymous and aggregated,
without identifiers. We collect source data, on-site behaviour, device/browser information, IP, domain, demographics (age, gender), interests
and geography.
For details see: https://policies.google.com/technologies/cookies

META — Meta Platforms Technologies Ireland Ltd., Merrion Road, Dublin 4 D04 X2KS5, IE

®  Functional cookies that may link your Facebook account to the Store and process actions taken with “Share” or “Like” buttons. Such actions
may be public.



MICROSOFT - Microsoft Corp., One Microsoft Way, Redmond WA 98052-7329, USA

®  Performance cookies used for analytical purposes.

§14. CONSENT TO THE USE OF COOKIES AND THEIR MANAGEMENT

Except for essential cookies, processing is based on user consent, which is voluntary and may be withdrawn at any time. Lack of consent may limit or
prevent use of certain Store functions.

Consent can be given:
®  through the settings of the software installed on the user’s telecommunications end device;
® by clicking a button confirming consent or acknowledgement;

®  via settings available on the website.

§15. CACHE MEMORY

When you use the Store, we may automatically use your device’s local storage (cache) to hold data between sessions to speed up use by avoiding
repeated downloads that would burden your connection. Cache may also store data such as your login password.

§16. LINKS TO OTHER WEBSITES OR SOFTWARE

The Store may contain links to other websites or software. We are not responsible for their privacy or cookies practices and recommend reviewing their
policies upon entry or before installation.

§17. AMENDMENTS TO THE PRIVACY AND COOKIES POLICY
1. This Privacy & Cookies Policy enters into force on the date of publication on the Store’s website.
2. Amendments are made by publishing a new version on the website.

3. We announce amendments on the Store’s website not later than three days before the new version takes effect.



